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Barriers to Broadband Adoption

Percent of lowa residents with no home broadband se rvice*

| don't need broadband/the Internet,
or don't know why | don't subscribe

45%

| don't have a computer

21%

Too expensive

Broadband is not available where | live

Nearly one-half of lowa
residents who do not have
home broadband service say it

Is because they do not need

Internet service or don’t
understand the benefits. Nearly
one-third say it is because they
do not own a computer.

| access broadband someplace else

Concerns about fraud or identity theft
| don't know enough about broadband

Available broadband service is not fast enough

*Percentages do not add up to 100% because individuals could
give multiple responses.

Q: Why don't you subscribe to broadband at home?

(n=424 1A residents who do not have home broadband service)
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